PEI'MOHAJIbHAA TAPUSHASA KOMUCCHUSA
CTABPONONBECKOI'O KPAA

I OCTAHOBIEUHME

18 mexabpsi 2014 r. r.CraBpononan Ne 66/4

O0 yTBEepXXIeHUH IUIAHOBBIX 3HAYEHHH IIOKa3aTeler YpoBHEH HaAEKHOCTH
M KadyecCcTBa OKa3bIBAEMBIX YCIYI IJI CETEBBIX OpraHu3zaiii CTaBpOIOJIECKOIO
Kpas Ha JOJNTroCpO4YHbIN niepruoa peryiaupoBadus 2015-2019 roasr

B coorBercTtBHU ¢ PenepalbHbIMU 3aKOHaMH «OO0 3JIEKTPO3IHEPIEeTHKE,
«O0 sHeprocOepexkeHHH U O TOBBILIEHUH SHEPreTuyeckoil 3 (MEeKTUBHOCTH U O
BHECEHUH U3MEHEHUHU B OTACJIBHBIC 3aKOHOJATENbHbIE aKThl Poccuiickon deepa-
nuuy, nocrtaHoBlienueM lIpaBurennctBa Poccuiickont Menpepanuu ot 31 gexadps
2009 r. Ne 1220 «O6 onpeneleHHH NPUMEHSIEMBIX IIPH YCTaHOBJIECHUH JOJTOCPOY-
HBIX Tapu(OB IMOKazaTejied HaIAeKHOCTH M KauecTBa ITOCTaBJISIEMBIX TOBAapOB U
OKa3bIBa€MBIX YCIyI», IpHKa3zoM MHUHUCTEpCTBA JHEpreTuku Poccurckou
Denepauuu ot 14 okTsaOps 2013 r. Ne 718 «O06 yrBepx)aeHMHM MeTOoaUYeCKUX
yKa3aHUHU [0 pacyeTy YPOBHS HAAECKHOCTH U KA4yeCTBA IMOCTABJISIEMbIX TOBAPOB H
OKa3bIBAEMBIX YCIYI UIA OpraHU3allMU IO YIPABICHHUIO €IWHOU HAllMOHAJIBHOHU
(0OLLIEPOCCUUCKOM) JIEKTPUUECKON CEThIO H TEPPUTOPHANIBHBIX CETEBBIX OpPraHH-
3aUi» UM Ha OCHOBaHUM [lojloXXeHMST O peruoHaJbHOM TapuU(MHOH KOMHUCCHU
CTaBpOIOJIBCKOrO Kpasi, YTBEPXKIACHHOI'O IIOCTaHOBJeHHEM [IpaBuTensCcTBa
CtaBpornosbckoro kpas oT 19 nexabps 2011 r. Ne 495-n1, pernoHanbHasi TapupHas
KoMmuccus CTaBpOIOJIbCKOTO Kpast

[TIOCTAHOBJIAET:

l. YTBepaIuTh I1aHOBBIE 3HAUECHMS IOKa3aTelied ypOBHEH HAAEKHOCTH U
KaueCTBa OKa3bIBAEMBIX YCIIYI IJIS CETEBBIX OpraHu3anid CTaBpoOIOJLCKOTO Kpas
Ha niepuo 2015-2019 roapl corimacHO NPUITIOKEHHUIO.

2. llpusnare yrpatuBmiuMu cuiny ¢ 0l suBaps 2015 roma myHKTHl 2 - 23
BKJIFOYHUTEIbHO TPUJIOKEHUS K MMOCTAHOBICHHUIO PETHOHATIBHON TapUMHON KOMHUC-
cur CTaBponoJibCKOro kpas ot 22 aexkadbps 2011 r. Ne 76/6 «O0 yTBepXACHUU
[JIAHOBBIX 3HAYEHUWH IOKa3aTejieM YPOBHEH HAICKHOCTHM M KayeCcTBa OKa3biBae-

MBIX YCJIYT IJIsI CETEBBIX OopraHuszanum CTaBpOmoOJbCKOTr0 Kpas Ha JOJITrOCPOYHBIN
nepuox perynuposanusd 2012 - 2015 rr.».

3. Hacrosuiee noctaHoBI€HHUE BCTyIacFH B cH
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[UIAHOBBIE 3HAUEHUS TTOKARATEJIEU

YPOBHEN HAOEXKHOCTHU U Ka4eCTBAa OKa3bIBA€MBIX YC
IUIS CETEBBIX OpraHu3anui CTtaBponojibCKoro kpas Ha 2015

[TPAJIOXXEHME

K IIOCTAaHOBJIEHUIO PETHOHAIIBHOHA

oT 18 nexkadbps 2014 r.

TapU(PHONA KOMHUCCUH

CTaBpONOJILCKOIO Kpas

YT
-3,019 OBl

° 66/4

No | HanmeHnoBaHue [ lokazarenb ypOBHS HANEXKHOCTH [ lokazarens kayecTBa paCCMOTPEHU S Ilokazarens ypoBHS KayeCcTBa
I1/11 OpraHu3alnuu OKa3bIBAEMBIX YCIYT D 3asIBOK HA TEXHOJIOTHYECKOE 00CIy>KMBAHHUS IOTPEOUTENIEH YCIYD %)
l NPHUCOCINHCHHUC K CCTH 2) | _ I
2015 | 2016 | 2017 | 2018 | 2019 | 2015 | 2016 | 2017 | 2018 | 2019 | 2015 | 2016 | 2017 | 2018 | 2019
o 101 101 rogx | roxn | 1'oA 'Oz o1 'O o1 o I'oq Ioad oA o1
1] 2 | 3 | 4 | 5 6 | 7 § | 9 | 10 11 12 | 13 14 | 15 | 16 17 |
1. T'YIICK «CtaBpo- 0,0396 0,0390 0,0384 0,0378 0,0372 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
[IOJIBKOMMYHIJICKTPO»
2.  OAO «IlsTuropckue 0,0344 0,0338 0,0333 0,0328 0,0323 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
IJICKTPHYUYCCKHC CCTH»
3.  OAO «Kucnosoackas cere- 0,0419 0,0413 0,0407 0,0400 0,0394 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
Bajd KOMIIdAHHA»
4. OAO «HesunHoMbicckast  0,0109 0,0107 0,0106 0,0104 0,0103 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
IJICKTPOCCTCBAA KOMIIA-
HHUA»
5. 000 «Kaskasckas Duepre- 0,0543 0,0534 0,0526 0,0518 0,0511 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975

THUYECKas Y IpaBJIsIONIas
KoMmnauusy (bunuan
«2Kee3H0BOACKHUE JJIEK-
TPUUYECKUE CETH) )



r. byiIecHHOBCK

1 | 2 3 4 5 | 7 8§ | O 13 14 15 16 17
MYVYII ropoaa byneanoscka 00,0191 0,0188 0,0185 0,0183 0,0180 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
«DJIEKTPOCETEBAsI KOMIIA-

HHS»

OAO «PX]1» (duanan 0,0009 0,0009 0,0009 0,0009 0,0008 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
Cesepo-KaBkasckuii)

OAOQO «l eopruesckue 0,0592 0,0583 0,0574 0,0565 0,0557 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
TOPOJICKUE IJIEKTPUUECKUE

CCTH»

OAO «OO00pOHIHEPTON 0,0464 0,0457 0,0450 0,0443 0,0437 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
(punman Cepepo-

KaBka3Ckmii)

000 «PutMm-b», 0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
r. CtaBponob

OO0O IIII «Crexknorapa», 0,3333 0,3283 0,3234 00,3185 0,3137 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
r. CTaBpoIoJib

OAO «Mexaynapoguein 00,2212 0,2178 00,2146 00,2113 0,2082 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
asponopTt CTaBpOIOJIb»

OAO «Mexaynapoausin 00,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
adponopT MuHEpaJIbHBIC

Boap»

OAO «HesunHomeicckuit  0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0.8975 0,8975
A30T»

000 «Konuepn Dueprusa», 0,0144 0,0142 0,0140 0,0138 0,0136 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 00,8975 0,8975
r. Musepansabie Boasl

00O «l opanekTpoceT» 0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
. by IeHHOBCK

000 «AnMma3zy, 0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975
I. byIcHHOBCK

000 «BocTtoky, 0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 00,8975 0,8975



1 ] 2 3 4 5 1 6 | 7 [ 8 G 10 11 | 12 | 13 14 15 | 16 17

19. OO0 «I9nexkTponH», 0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 08975 0,8975
I. byJIcCHHOBCK

20. O0OO «I'azmpom snepro»  0,2182 0,2149 0,2117 00,2085 00,2054 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975

(puunan Cesepo-
- KaBkasckuii)

21. 3A0 «JIromuHOOP- 0,0000 0,0000 0,0000 0,0000 0,0000 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 00,8975 0,8975 0,8975 0,8975
cepBUCY, I'. CTaBpOIOJIb

22. 3A0 «¥Oxnas snepretnue- 0,4338 0,4273 0,4209 0,4146 00,4084 1,0000 1,0000 1,0000 1,0000 1,0000 0,8975 0,8975 0,8975 0,8975 0,8975

CKasi KOMIIaHUA» (PUiuan
r. JIepMOHTOB)

[ Ipumeganue:
" mnaHOBBIE MOKA3aTeNHM YPOBHS HAJCKHOCTH OKAa3hiBAEMBIX YCIYI MOTPeGHTEISIM OTPAXAIOT CPEAHIO MPOMOIKHTEIFHOCTh NPEKPALICHHH Mepefayd 3JeKTPHIECKOi]

YHEPrUH HA TOYKY MPUCOCIUHECHUS MOTPEOUTENICH K IJIEKTPUUECKOM CETH.
®) ITaHOBbIE TIOKA3aTENI KAauecTBa PACCMOTPEHHUS 3aABOK HA TEXHOJOTHYECKOE MPHCOEAMHEHHME K CETH OTPaKAIOT KA4eCTBO PACCMOTPEHHS 3afBOK Ha TEXHOJOTHYECKOE
MPHUCOEANHEHHUE K CETH, Ka4€CTBO UCIIOJHEHHUSA JOTOBOPOB 00 OCYILECTBICHUH TEXHOJOTHUECKOTO MPUCOCAUHEHHA 3asiBUTEIIEH K CETH M COOMIOIEHUE aHTUMOHOIIOJIBHOTO 3aKOHO1a-

TCALCTBA ITPHU TCXHOJIOIHYCCKOM IIPUCOCINHCHUN 3aBUTEJICH K INCKTPUHCCKUM CCTAM CETECBOM OpI‘aHH3a HU

4 'I'..‘qu-
*) naHoBbIe MOKA3aTeNH YPOBHS KauecTBa OOCITYKHBAaHMA MOTpeGUTENeH OTPAXAIOT KF OpMaTHB SgIb (IIOJIHOTY, aKTyalbHOCTb, JOCTOBEPHOCTh U IOCTYIHOCTh VIS
noTpedurenek yciyr HHpopMauiu 06 00beMe, MOpsAKE NPEIOCTABNICHUA U CTOMMOCTH yCITYRXS

H opraH;B i R4 ), HCTIOJTHHUTENBHOCTD (CTENICHb MCIIOJHEHHUS B YCTAHOBJIEHHbIE
CPOKH BCEX 00A3aTENBCTB 10 OTHOUICHHIO K MOTPEOUTEIAM YCIIyr B COOTBETCTBHH C HOpMAT ébaﬁwa} KTaMU M JOrOBOpPaMH) U pE3YNLTATUBHOCTD 06paTHOH CBA3H

(Hannuue 2hPeKTUBHON 00paTHOH CBA3U C MOTPEOUTENAMHU, MO3BOJAIOIICH B yCTaHOBneHHg,ie@p“&KH pacé’Mai‘“
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