MHHHCTEPCTBO TPYAA H COUHANbBHOM 3aIIHTHI HaceJeHHs
CTaBponoabcKoro Kpas

NPHUHKAI3

16 pespana 2015 r. r. CtaBpornons Ne 59 _

O BHeceHHHM H3MEHEHUH B THIOBBIE aJIMHHHCTPATHBHBIE PErjaMEeHTH! MPEOCTaB-

NIeHHs TOCYJapCTBEHHBIX YCIIYT, YTBEpXKICHHbIE IPHKAa30M MUHHCTEPCTBa TPYAa U

}:{ounaﬂsnoﬁ 3amuThel HaceneHns CtaBpomoasckoro kpas ot 20 mrons 2014 r.
° 364

[TPHKA3BIBAIO

1. YTBepauTh npunaraemMele H3MEHEHH, KOTOPblE BHOCATCA B THIIOBLIE aji-
MHHHCTPATHBHBIE PerjiaMeHThl MPEAOCTABIIEH!s FOCYAapCTBEHHBIX YCIYT, YTBEp-
XIeHHble MPHKa30M MHHHCTEPCTBA TpPyJa H COLMAJIBHOM 3alMTH HACENEHHUS
Crasponosnsckoro kpast ot 20 mioHs 2014 r. Ne 364 «O6 yTBep)XA€HMH THIIOBBIX
aIMHHHCTPATHBHBIX PErJIAMEHTOB MPEOCTABIEHHS rOCYJapCTBEHHBIX YCIIYD»,

2. KoHTposnb 3a HCIIOJTHEHHEM HACTOSIIETo MPHKa3a BO3JIOXHUTEH Ha 3aMECTH-
tenss MUHKCTpa 1llarunosy JI.JL.

3. Hacrosuimii npyKa3s BCTyTaeT B CHIIy Ha CIIEIYIOIIHI AeHb MOC)e AHS ero
OpHIHAILHOTO OITyOJIMKOBaHHUS.

MuHuctp HU.N.Vapanuenko




YTBEPX/IEHbBI

NpHKa30M MUHUCTEPCTBA Tpyla H
COLIMAJIbHOM 3alLUTHl HaCeIeHUs
CrtaBpOMnonbCcKoro Kpas

ot 16 deBpans 2015 . Ne 59

N3MEHEHV],

KOTOpbI€ BHOCATCS B TUIIOBbIE aIMUHUCTPATUBHbIE PEIJIaMEHTHI MPENOCTABIEHHS
roCyIapCTBEHHBIX YCIYT, yTBEPXACHHBIE IPUKAa30M MUHHCTEPCTBA Tﬁ)y,ua U COLIM-
aJbHOM 3alUThl HaceneHUs: CtaBpornonbekoro kpas oT 20 utons 2014 . Ne 364

1. B THIIOBOM aJIMUHUCTPATUBHOM pEIIaMEHTE NMPeAOCTaBIEHHUS TOCYaapCT-
BEHHOH ycayru «OcyliecTBieHHE yBEIOMHUTENBHOH PErHCTPAlMM KOJJIEKTHBHBIX
JOTOBOPOB, TEPPUTOPHAJIBHBIX, OTpacieBbIX (MEXOTpacieBbIX) H HHBIX COIvIallle-
HH#, 3aKIII09aEMBIX Ha TEPPUTOPHAIIBHOM YPOBHE COLIMAILHOTO MMAPTHEPCTBay:

1.1. ITyHKT 2.2 nononHuTh ab3aLeM TPETbUM CIIEAYIOLIErO COAEPIKAHH:

«IIpenocraBneHue rocyniapCTBEHHON YCIYTH Tak)Ke MOXKET OCYIIECTBIATHCS
M®IL] npu HanU4YUKU COOTBETCTBYIOLLETO COMIAILICHUS. ).

1.2. Pazgen 5 U3N0OXUTH B ClIeAYIOLIEH peqaKLUu:

«5.1. 3asBUTEND MMEET NpaBo Ha AocynebHoe (BHecyneGHOe) obkanoBaHue
pelleHuit u AelicTBUil (Oe3neiicTBUA) OpraHa Mo TPYyAYy, €ro AOKHOCTHBIX JIMII,
MYHHULMIIAJIBHBIX CIyXallUX, IPUHATEIX (OCYIUECTBISIEMBIX) B XOZ€ MpenoCTaBJie-
HUS T'OCYAApCTBEHHOM YCIYTH.

5.2. 3asBUTENL MOXET OOPAaTUTHCA C Xaslo0OH, B TOM 4YHCIE B CIEIYIOIIHUX
cllyqasx:

HapylIeHHEe CPOKa PETrUCTPALMH 3alpoca 3asBUTENS O NpelOoCTaBlIeHHH ro-
CYAapCTBEHHOM yCIyTH;

HapyllIeHHE CPOKa NPeOCTaBICHUs N'OCYAapCTBEHHOM YCIyTH;

TpeGoBaHHE NpeACTaBleHUs 3asgBUTENEM JOKYMEHTOB, HE INpPedyCMOTPEH-
HBIX HOPMAaTHBHBIMM NPaBOBBIMH akTaMu Poccuiickoit denepaluud UM HOPMaTHB-
HBIMU NMPaBOBBIMU akTamu CTaBpOMOJBCKOrO Kpas IUisi NMpenoCTaBIeHUS ToCyaap-
CTBEHHOH YCIyTH;

OTKa3 B MpHUEME JOKYMEHTOB, INpPEACTABICHHE KOTOPBIX MpPEXyCMOTPEHO
HOpMaTUBHBIMH NpaBOBBIMU akTaMu Pocculickoil @enepauuu Wi HOPMaTHBHBIMU
NMpaBOBbIMH akTaMH CTaBpONOJILCKOTO Kpasi IJis NMpefOoCTaBIEHHA TrOCyIapCTBEH-
HOH YCIyTH;

OTKa3 B NPEIOCTaBIEHUH I'OCYAApPCTBEHHOHN YCIIyTH, €CIH OCHOBAaHHA OTKa3a
He NpeNyCMOTPEHB!I HOPMAaTHBHBIMH NPAaBOBBIMU akTamMu CTaBpOMOJILCKOIO Kpas;

TpeboBaHHe BHECEHHUS 3asBUTENIEM IPH NPeIOCTABIECHHUH rOCyAapCTBEHHON
YCIYyTH IUIaThl, HE MpPENYyCMOTPEHHOM HOPMAaTHUBHBIMHU IMPAaBOBBIMU akTamMu Poc-
cuiickoi Penepallid, HOPMAaTHUBHBIMM MNpaBOBBIMU akTaMH (CTaBpONOILCKOIO
Kpasi;
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OTKa3 opraHa 1o TpyZay, €ro JODKHOCTHOIO JIMLa, MyHHUHUIIAJBHOTO CIIy>Xa-
LLIEr0 B UCIPABJIEHHUH JOMYIIEHHBIX OMEYaTOK U OIIUOOK B BBIIAHHBIX B PE3YJIBTATE
NpeAOoCTaBIeHUs FOCyAapCTBEHHOM YCIYrH NOKyMEHTax Ju0o HapylleHHe ycTa-
HOBJIEHHOTO CPOKa TaKUX HUCIPaBIEHHUH.

5.3. OcHOBaHM# s NMPUOCTAHOBJIEHUS PACCMOTPEHHs XaJloObl HE ycCTa-
HOBJIEHO.

Opran mo TpyAy OTKa3blBaeT B YAOBJIETBOPEHHH XXaJOOBI B Cly4yae, €ClU
xanoba npu3sHaHa HEOOOCHOBaHHOHA. '

B cnyuae ecnu B xanobe He yka3aHbl (paMHUJIHs 3aSBUTENS HIIH MOYTOBBIMA
azipec, 10 KOTOpOMY IOJKEeH OBITh HallpaBlIeH OTBET, OTBET Ha )kKaJoOy He JaeTcs.

Ilpu monydeHun *xanoObl, B KOTOpOH colep)kaTcsi HelleH3ypHble OO oc-
KOpOHTENbHBIE BBIPAKEHHS, YIPO3bl XH3HH, 3M0POBBIO U MMYLIECTBY MOKHOCT-
HOTO JIMIA, MyHHIIMNIAJIBHOIO CIYXAlLEero, a Takke 4JeHOB €ro CeMbH, Ha XKajoly
HE JlaeTCs OTBET IO CYLUECTBY MOCTaBIEHHBIX B Hell BOIPOCOB U B TEYEHHE TpeX
pabouyux AHEH CO AHA PETUCTPALMHU Kano0bl cOOOIIAETCs 3asABHUTENIO IO aapecy
3JIEKTPOHHOM MOYTHI (pU HAJIMYKMH) U [TOYTOBOMY aJpecy, yKa3aHHBIM B Xxajobe, o
HEAOIyCTUMOCTH 3JI0ynoTpebyieHHus MpaBoM Ha oOpallieHHe.

B cnydae ecnu TekcT kanoObl He MOANAETCS MPOUTEHHIO, OTBET Ha XKajoly
He JaeTcsl U OHa He MOJUIeKHT HAIIPABJICHUIO Ha paCCMOTPEHHE B OpraH Mo Tpyay,
M €ro JOJDKHOCTHOMY JIHIY, MyHHUIIMITAIBHOMY CIIy)KallleMy, O YeM B TEUEHHE CEMHU
IHEH CO OHS PErHCTpalUy KajnoObl coobIIaeTcs 3asBUTENIO, €CIH ero GpaMuIus
TIOYTOBBIN afpec MOANAIOTCS IPOYTEHHIO.

5.4. OcHoBaHMeM JUIs Hadajia Mpoueaypsl aocynebHoro (BHecyaeGHOrO)
o0>kaloBaHHUS SIBNSIETCS MOCTYIUIEHHE XKalOObl 3aBUTEJIA.

3assBUTENb MOXKET NOAATh Xkanody:

JIMYHO B OpraH Mo TpyAay;

B NHCbMEHHOH (opMe IyTeM HanpaBlieHHs MOYTOBBIX OTIPABIEHHH B OpraH
110 TPyAY;

B 3JIEKTPOHHOM BHJI€ TOCPENCTBOM HCIONIb30BaHUS:

o¢pHuIIMaNBHOrO caiiTa OpraHa no Tpyay;

Enunoro noprana;

pPErHoHaNbBHOIO MopTasa.

Xanoba Moxet ObITh NoAaHa 3asgBuTeneM yepes ML, koTopslit obecnieun-
BaeT ee Nepefady B OpraH Mo Tpyay.

XanoGa nepenaeTcst B opra no Tpyay B MOpsiAKEe U CPOKH, YCTaHOBJIEHHBIE
cornameHueM o BlauMozenctsu Mexay M®LI u opranom no tpyny (manee — co-
INalleHne 0 B3aUMOJCHCTBUM), HO HE Mo3Hee paboyero OHsA, CIEAYIOUIETO 3a pa-
60unM AHEM, B KOTOPBIH OCTyNHIIA Xajioba.

B cnyvae nmomayu >xano6bl Npy JUYHOM MpHEME 3asBUTENb MPEIACTABIAET
IOKYMEHT, yAOCTOBEPSIOLIUI ero JHYHOCTbD.

B cnyudae ecnm xanoba nogaetcs yepe3 NMpeACTaBUTENS 3asBUTENS, TaKXke
NpeACTaBNsAeTCs NOKYMEHT, MOATBEPXKIAAIOIIMHA MOJTHOMOUYHS Ha OCYLIECTBIICHHE
IEeWCTBUIl OT MMEHH 3asBUTENS. B KauecTBe MOKyMEHTa, MOATBEPKIAIOIIETO MOJ-
HOMOUHMS Ha OCYLUECTBIIEHHE ACHCTBUH OT UMEHM 3asBUTENS, MOTYT OBITH Mpea-
CTaBJIEHBI:



3

o¢opMIIEHHas] B COOTBETCTBHH C 3aKoHoAarenscTBoM Poccuiickoii denepa-
LIMH IOBEPEHHOCTD;

KOTIHSl pelleHUs O Ha3HaueHUU WK 00 u3bpaHud nHMOO mpHKa3a O Ha3Have-
HUH (U3UYECKOTO JUlla Ha J0JDKHOCTh, B COOTBETCTBUH C KOTOPHIM Takoe (u3ude-
cKoe JuIo o0aiaeT MpaBoM AEHCTBOBATh OT UMEHHU 3asiBUTENs O€3 JOBEPEHHOCTH.

B cnywae nogauu 3asBUTENEM XaJNOOBI B 3JNEKTPOHHOM BHIE IOKYMEHTHI,
MpeayCMOTPEHHbIE ab3alleM TPMHAAUATHIM U ab3aleM YeTBIPHAALATHIM MTyHKTa 5.4
AIMUHHUCTPAaTUBHOTO perviaMeHTa, MOTyT ObITh NpeACTaBleHbl B HOpMe IJIEKTPOH-
HBIX JOKYMEHTOB, NOANMCAHHBIX 3EKTPOHHOH IMOAIHMCHIO, BUI KOTOpPO# mpeny-
CMOTPEH 3aKOHOAATeNbCTBOM Poccuiickoil Menepanuu, npu 3ToM AOKYMEHT, YAO-
CTOBEPAIOLINI IUYHOCTD 3asBUTENS, HE TpeOyeTcs.

Xanoba nomxHa comepxarb:

HaMMEHOBaHHE OpraHa No TPyAy, PaMUIHIO, UM, OTYECTBO (MPH HATHYHH)
U JOJDKHOCTH JOHDKHOCTHOTO JIMIA, MyHHLIMIIAJIBHOTO CIIYXAaIIero, 3aMellatolux
JIOJDKHOCTB B OpraHe Io TpYyAy, pelleHus u neiictBus (besaeiicTBHe) KOTOPBIX 00-
XanyroTcs;

dbaMunuoo, uMs, OT4eCTBO (MPH HAJIMYHH), CBEJEHHS O MECTE XKHTEJIbCTBA
3asiBUTENA, a Takke HOMep (HOMepa) KOHTakTHOro TenedoHa, agpec (aapeca)
3NEKTPOHHOHN MOYTHl (MPH HAIMYMM) MU TMOYTOBBIA ajipec, MO KOTOPHIM AOJIKEH
OBITh HallpaBJIEH OTBET 3asBUTEIIO;

cBelleHus1 00 oOXkayeMBbIX peLIeHHsX M OelcTBUAX (Oe3neicTBHH) opraHa
10 TPYAY, €r0 AOIKHOCTHOTO JINLa, MYHULIUIIAJIBHOTO CJIYXallleTro;

JAOBOJBI, HA OCHOBaHMM KOTOPBIX 3asBUTENb HE COIIaceH C pelleHHeM H
aeiictBueM (6Ge3neiicTBueM) opraHa 1o Tpyny, €ro JOJKHOCTHOIO JIMLa, MyHHIIH-
MaJIbHOTO CIIy)Kalero. 3asBUTENEM MOTYT OBITh NpEACTaBIEHBl JOKYMEHTHI (TpH
HaJIMYUH ), TOATBEPXAAIOIUE JOBOABI 3aBUTENIS, THOO HX KOIIHMH.

5.5. 3asBUTENs MMEET NPaBO Ha MNOJNyyeHHe UHGOpPMALMH U JOKYMEHTOB,
HEOOXONMMBIX JUIsi OOOCHOBAaHUS U paCCMOTPEHHS HKaOOBI.

IIpn xenaHuu 3asBuTens o6xanoBaTh ACHCTBHE WM Oe3nelcTBHE JTOMKHO-
CTHOIO JIMLIA, MyYHHLIMIIAJIBHOIO CIYXAalllero opraHa mno Tpyay nocieaHui ob6s3aH
COOOIMTE eMy CBOIO (PaMUIIHIO, HMS, OTYECTBO U AOJDKHOCTB, a TaKxke (aMHIIHIO,
UMsl, OTYECTBO U JODKHOCTB JIMLA, KOTOPOMY MOTYT OBITh 00>KaJloBaHbl ICHCTBHUS.

Opran no Tpyay obecrne4ynBaer:

OCHall[EHHE MeCT NpueMa xajoo;

MHPOpMHpOBaHUe 3asiBUTeNEH O nopsake 00xaloBaHU pPeLeHHi U OeHCT-
BUIl (Ge3melcTBUA) OpraHa Mo TpyHdy, €ro JOJDKHOCTHBIX JIMIl, MYHHLMIATbHBIX
CITy>XallHUX IIOCPEACTBOM pa3MelleHUs HHPOPMAaLIUY Ha CTEHAAX B MeCTax Mpeaoc-
TaB/IEHUS TOCYapCTBEHHBIX YCIyT, Ha OQHUIHAJILHOM caiiTe opraHa 1o TpyAy, Ha
ExvHOM nopraiie, Ha perHOHaJbHOM MOpPTajie;

KOHCYJIBTHPOBaHUE 3asiBUTENEH O NOpsiike 00XaioBaHUs pellleHUH U JeicT-
BUit (Oe3melicTBUs) OpraHa MO TPyHLy, €ro AOJKHOCTHBIX JIHML, MYHHIMNAIbHBIX
CIIy’)KallluX, B TOM YHUCIIE N0 TeNeGOHY, JEKTPOHHOH NoYTe, NPH JTUYHOM MPHEME;

3aKJII0YEHUE COMIALIEHHWH O B3aMMOAEHCTBHM B YacTH OCYIIECTBJICHHS
M®IL] nprema xanob 1 BbIIa4H 3asBUTENSIM PE3YIBTaTOB paCCMOTPEHHS XKajoo.
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5.6. XanoGwl Ha peiicTBus (Oe3meicTBHE) NOMKHOCTHBIX JIHL, MYHHULIH-
NaJIbHBIX CIIY)KaIIUX OpraHa Mo TPyAy NMOJAIOTCA PYKOBOIHTEIIO OpraHa Mo TPyHy.

XanoGbl Ha pelleHHs] pyKOBOAMTENS OopraHa Mo Tpydy ITOAAIOTCS IIaBe aj-
MHUHHCTpPallUH MYyHHIHUNAJIbHOro paiioHa (ropoxackoro okpyra) CTaBpoOmojsCKOro
Kpasi.

5.7. XKano6a, moctynusiias B OpraH Mo Tpyay, MOIJIEXKUT PErUCTpallud He
O3/{HEEe CIIEAYIOLIEro paboyero AHs co AHs ee nocTyIenus. JKanobe npucsanba-
€TCsl perUCTpallMOHHBIH HOMEp B XypHalle y4yeTa kajo0 Ha pelleHus H JeHACTBHUSA
(6e3nelicTBHe) opraHa no Tpyady, €ro AODKHOCTHBIX JIML, MyHHULHUIIAJIBHBIX CIIY-
Kalux.

®opmMa U NIOPAAOK BeAEHHUS JKypHalla ONPENeIIOTCS OPraHoOM IO TPYHy.

Xanoba paccMmarpuBaeTcsi NOMKHOCTHBIM JIMLIOM OpraHa 1o Tpyay, Haje-
JICHHBIM TOJTHOMOUYMSMH [0 PacCMOTPEHHIO Xajlo0, B TeUueHHe NMATHAIUATH pabo-
4UX JHEH co OHS ee peruCTpaLuy, eciik 6ojee KOPOTKHE CPOKH paCCMOTPEHHS XKa-
7106561 HE YCTAaHOBJIEHB! OPTaHOM IO TPYAY, a B CiTydae 00XalOBaHUs OTKa3a OpraHa
1O TPYyAY, €ro JOMKHOCTHOIO JMLA, MYHHIMNIAJBHOIO CY)XALEro B MpHEME J0-
KyMEHTOB y 3asBUTeNsA JIMOO B MCNpaBICHUH AOMYIIEHHBIX OMEYaTOK H OIUMOOK
WU B cllyyae 00XaloBaHMs 3asBUTENIEM HapyLIEHHs YCTAHOBIEHHOIO CpoKa Ta-
KHX UCIIpaBJIEHUH — B TeUEHHE NATH pabouux IHeH co NHA ee pETHCTPALIH.

B cnyyae eciy NpUHATHE peLlEHHs MO Xanole 3asBUTENS HE BXOIUT B KOM-
NEeTEHUHIO OpraHa Mo TPyAy, B T€YEHHE Tpex pabouux AHEH CO OHA perHCTpallu
’ao6bl OpraH Io TpyAy HAlpasiseT €e B YMOJTHOMOYEHHbIH Ha pacCMOTPEHHE Op-
raH U MHQOPMHUPYET 3asiBUTENS O MepeHaNpaBieHHH Xalo0bl B MHCEMEHHOM ¢Gop-
Me.

5.8. ITo pe3synsTaTaM paccMOTpeHMs XaJoObl OpraH Mo TPyAy MPHHHAMAET
OHO M3 CIEAYIOLIUX PELIeHUH:

YIAOBJIETBOPSET aooy;

OTKa3bIBAET B YIOBIIETBOPEHHH JKaTOOBI.

[Ipu ymoBneTrBopeHHH *XayoObl OpraH Mo TPYAY HMPUHHUMAET HCUYEPIBIBAIO-
IIMe Mepbl M0 YCTPAHEHHIO BBISBJIECHHBIX HapyIIEHWH, B TOM 4YHCJIE O BEIAAYe
3asiBUTEJIIO pe3y/ibTaTa roCyJapCTBEHHON YCIyrH, He Mo3gHee MATH pabouux AHeH
CO JIHS TIPHUHATHS pelleHusl.

He nosanee aus, cienyrolero 3a JHEM MPUHATUS pelIeHHs, 3aBUTENIO B
NMCbMEHHOH (hopMe MM MO XKENaHUIO 3asBUTEJNS B AJIEKTPOHHOM (hopMe Hampas-
NSeTCss MOTUBUPOBAaHHBIN OTBET O pe3yJbTaTaXx PaCCMOTPEHHS KanoOkI.

B otBeTe Mo pe3ynpTaTaM pacCMOTPEHHUS XkalloObl YKa3bIBaeTCS:

HaMMEHOBAaHHME OpraHa IO TpPyAY, NODKHOCTh, (aMHIINA, MMS, OTYECTBO
(MpY HanU4MM) JOMKHOCTHOIO JIMIA, MYHHLIMIIAJBHOTO CIYXallero opraHa Io
TPYLY, MPUHSBLIETO pelleHue Mo kanobe;

HOMEp, Jara, MECTO NMPHHATUS pELIeHMS, BKIIOYas CBEJEHHSA O JOJIKHOCT-
HOM JIHLE, MyHHULHUTNIAJIBHOM CIYXallleM OpraHa Mo TpyHy, pelleHHe HWIH JAeHCTBHE
(be3neticTBHE) KOTOpOro obxanyeTcs;

dbaMunms, UMs, OTUECTBO (TMPH HAJTUYHUH) 3asBUTENS;

OCHOBAHHUSI JUIsl IPUHATHUS peLUeHus 110 xanobe;

NPUHSTOE 1O Xajobe pelleHue;
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B Cliydae eciu xajnoba npusHaHa 000CHOBaHHOH, — CPOKH YCTpaHEHHUs BbI-
SIBJIEHHBIX HapyllleHuH, B TOM YHCIie CPOK MPeAOCTaBIeHHS pe3ybTara rocyaapceT-
BEHHOM YCIIYIH;

CBeJIeHHUd O NOopsAKe 00XXaloBaHUA MPUHATOTO MO kajlobe peleHus.

OTBeT 10 pe3yNbTaTaM pacCMOTPEHUS >KaJIOOBI MOAMKUCHIBAETCS YIIOJTHOMO-
YEeHHBIM Ha paCCMOTPEHHE )Kano0bl JODKHOCTHBIM JIMLIOM OpraHa Mo TpYyAdy.

5.9. B ciy4yae ycTaHOBJIEHUS B XOA€ WM MO pe3yibraraM pacCMOTPEHHUS
XKaoObl IPU3HAKOB COCTAaBa aIMUHUCTPATUBHOIO MIpaBOHAPYIIEHHUS UITH TIPECTYII-
JIeHUs IOJDKHOCTHOE JIML0 OpraHa Mo Tpydy, HaJelleHHOe MOJIHOMOYHSAMH MO pac-
CMOTpPEHHIO Xaslob, He3aMeUIUTENIBHO HaIpaBseT UMEIOLHECS MaTepHabl B Op-

raHbl IPOKYpaTyphL.».

2. Pazgen S5 THUNOBOro agMHUHUCTPAaTHUBHOIO perjlaMeHTa MpeJoCTaBlIeHUS
rOCYAapCTBEHHOW YCIYIH «YperylvpOBaHHE KOJUIEKTUBHBIX TPYAOBBIX CIOpPOB)
U3JIOKUTH B CIIEAYIOIIEH peaaKLUHU:

«5.1. 3asBuTenp UMeeT MpaBo Ha JocyaebHoe (BHecyneOHOe) oOXanoBaHHeE
pewieHuit u nelicTBuil (6e3neiicTBUA) opraHa IO TPYyAy, €ro MOJKHOCTHBIX JIHII,
MYHULIMNAJIBHBIX CIYXXaLUX, IPUHATBIX (OCYLIECTBIAEMBIX) B X0O€ MpeJoCTaBie-
HUS rOCyIapCTBEHHOH! yCITyTH.

5.2. 3asBUTENH MOXET 00OpaTUTLCA C Xallo0oi, B TOM 4YHCIIE B CIAEAYIOIIHX
cyqasx:

HapyllIeHHE CpOKa pPEeTHCTpalliy 3ampoca 3asBUTEJS O MPeIOCTaBIeHHH TIo-
CyoapCTBEHHOM YCIIYTH;

HapyLIEHHE CpOKa MpeJOCTaBJIeHHUs] FTOCYAApCTBEHHOM YCyTH;

TpeOOoBaHHE NPEICTaBICHUS 3asBUTENIEM JOKyMEHTOB, He NpeayCMOTpPEH-
HBIX HOPMAaTHBHBIMH NpaBOBBIMH akTaMu Poccuiickoii deneparuu uim HOpMaTHB-
HBIMHU NpaBOBBIMHU akTaMu CTaBpOIOJIBCKOTO Kpas IUIs MPEeAOCTaBIeHHs rocyaap-
CTBEHHOH YCIIYTH;

OTKa3 B MNpHEME NOKYMEHTOB, IPEACTABIEHHE KOTOPBIX MpPeIyCMOTPEHO
HOpPMaTHUBHBIMH NPaBOBLIMH akTaMH Poccuiickoit denepauuu Uid HOpMaTUBHBIMH
npaBoBeIMU akTaMu CTaBpOMOJBCKOIO Kpas AJIs IPENOCTaBlIeHUS TOCYyAapCTBEH-
HOM yCIIyIH;

OTKa3 B MPEAOCTABICHHH NOCYAapCTBEHHOM YCIYIH, €CIM OCHOBaHHUS OTKa3a
HE MpeyCMOTPEHb HOPMaTUBHBIMH NPaBOBBIMU akTaMH CTaBpOMOJBLCKOrO Kpas;

TpebOBaHHE BHECEHHUS 3asBUTEJNIEM IIpH NMpEeNOCTaBlIeHUH NOCyAapCTBEHHON
YCIYTH IJaThl, He IIPelyCMOTPEHHOH HOpPMAaTHBHBIMHU MpaBOBBHIMU akTamu Poc-
cuiickoii Dexepauyy, HOPMAaTUBHBIMH MpaBOBbIMH akTaMu CTaBpONOIBCKOIO
Kpas;

OTKa3 OpraHa 1o TPYAY, €ro JOJDKHOCTHOTIO JHLA, MyHULIMIIAJILHOTO CITyXa-
ILIero B HCTpaBeHHUH AOIYIIEHHBIX OMEYaTOK U OIHOOK B BBIIAHHBIX B pe3yJIbTaTe
NpeNOCTaBIEHUs NOCYAapCTBEHHOHM YCIYrH AOKYMEHTaX JH0O HapylleHUe ycTa-
HOBJIEHHOI'O CPOKa TaKUX UCIIPABICHUH.

5.3. OcHoBaHM#l AJI1 NMPUOCTAHOBJIECHHUs PACCMOTPEHHs XajloObl HE ycCTa-
HOBJICHO.



6

OpraH 1o TpyAay OTKa3blBaeT B YAOBIECTBOPEHHUH XaJOOBI B Cilydyae, €Clid
xayioba npu3HaHa HeOOOCHOBaHHOM.

B cnydae ecnu B xanobe He ykazaHbl ¢aMUNIHS 3asiBUTENS WIH ITOYTOBBINA
azipec, 1o KOTOPOMY AOJKEH OBITh HAallpaBlIeH OTBET, OTBET Ha KaJIo0y He JaeTcsl.

IIpn nony4yenun >xanobsl, B KOTOPO# conxep)karcs HeleH3ypHbIe JIHOO Oc-
KOpOUTENbHBIE BBIPAXEHHS], YIPO3bl XH3HH, 3JOPOBBI0 M HMYILIECTBY AOJDKHOCT-
HOTO JIMLA, MyHULUNAIBHOTO CIYXKAIIEro, a TAKXXe WIEHOB €r0 CEMBH, Ha kanoly
He aeTcsi OTBET IO CYLUECTBY MOCTABJIECHHBIX B HEH BOMPOCOB H B TEYEHHE TPeEX
pabounx AHEH CO AHA perucTpalyy >Xaaobsl cOOOIIAETCs 3aABHUTENO MO aApecy
3NEKTPOHHOM NOYTHI (IIPH HAJMYHHK) U IOYTOBOMY aJpecy, YKasaHHBIM B Xkajiobe, o
HEJIOIyCTUMOCTH 3J10yNOoTpebieH!s! NpaBoM Ha obpalleHue.

B cnyyae ecnu TekcT xkanobbl He MOANAETCS MPOUTEHHUIO, OTBET Ha XKajnoly
HE JaeTCd M OHa He MOAJIEKUT HANpaBICHUIO HA PaCCMOTPEHHE B OpraH Mo TPyAy,
M €ro JOJDKHOCTHOMY JIMIlY, MyHHIIUIIAJIBHOMY CIY)XallEMY, O YEM B TEUEHHE CEMHU
IOHEH CO IHS PErMCTPalLUH XKajloObl COOOIIAETCs 3asiBUTENIO, €CIM ero GaMUIIHs U
MOYTOBBINM aJpec NOAAAI0TCS MPOYTEHHIO.

5.4. OcHoBaHHEeM A1 Hayaja IpoLEeAyphl JocyaeOHOro (BHecyaeOHOro)
00>xaJloBaHMsI SBIIAETCS NOCTYIUIEHUE JKalIOObI 3aBUTEIIS.

3asBUTENb MOXET MOJATH XKanooy:

JIMYHO B OpraH mno Tpyay;

B NHCbMEHHOH (opMe MyTeM HalpaBlieHUs NOYTOBBIX OTIPABIEHHUI B OpraH
IO TPyAY,

B 3JIEKTPOHHOM BHJI€ TOCPEACTBOM HCMOIB30BaHUS:

ouLUHANBHOrO caiiTa opraHa 1o Tpyay,

EnuHoro noprana;

pPErMOHaJIbHOTO MopTaa.

Xanoba MoxeT 6bITh NOAaHa 3asBUTENEM Yepe3 M®LI, koTopslit obecneun-
BA€ET €€ nepefaydy B Opra no Tpyay.

Xanoba nepenaercs B opra 1o TpyAy B MOPsSAKE B CPOKH, YCTAHOBIIEHHBIE
COMIalllEHHEM O B3aUMOIEHCTBHH Mexay M®L] u opranom no Tpyny(nanee — co-
MalleHHe O B3aUMOJEHCTBHH), HO He ro3aHee pabouero AHs, CIEAYIOLIEro 3a pa-
GounM AHEM, B KOTOPBIH NOCTYNMIIA XKajoba.

B cnydae nogauym xanoObl mpH JIMYHOM MpHUEMe 3asBUTENb NpPEACTaBISET
IOKYMEHT, YAOCTOBEPAIOLIUMN €ro JTNYHOCTb.

B cinyuyae ecnu xanoba nogaetcsd yepe3 NpeACTaBUTENS 3asBUTENSA, TaKxke
NpPEACTABIAETCS JOKYMEHT, MOATBEPXKIAIOLINI MOTHOMOYHUS Ha OCYLIECTBIECHUE
JNEeACTBHI OT MMEHU 3asiBUTENA. B kayecTBe TOKyMeHTa, MOATBEPXKIAIOLIEro MoJ-
HOMOYHSI Ha OCYILIECTBIECHHE ACHCTBUH OT UMEHU 3asBUTENS, MOIYT OBITH Mpen-
CTaBJICHBI:

oQopMIIEHHass B COOTBETCTBHH C 3aKOHOHaTenbcTBOM Poccuiickoit ®Penepa-
1M JOBEPEHHOCTb;

KOIHUA PELEHHs O Ha3HaYeHHH WM 06 u3bpaHuu nubo npukasa o Ha3Haye-
HHMU (PU3UYECKOTO JIMLA Ha AOKHOCTh, B COOTBETCTBHH C KOTOPHIM Takoe (pu3nde-
CKoe JIMLO o6nagaeT mpaBoM AE€HCTBOBATh OT UIMEHH 3asBUTENs 03 JOBEPEHHOCTH.
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B cinydyae momaud 3asBUTENIEM >XaloObl B 3JEKTPOHHOM BHJAE JOKYMEHTHI,
NpeayCMOTpeHHbIe ab3alleM TPUHAAUATEIM U ab3aleM YeThIpHaALATHIM MyHKTa 5.4
AJIMMUHHUCTPAaTUBHOTO periaMeHTa, MOTyT ObITh IPEACTaBIECHEI B POpPME NEKTPOH-
HBIX JOKYMEHTOB, NOANUCAHHBIX 3JEKTPOHHON IMOAMUCHIO, BUI KOTOpOH Mpemy-
CMOTpEeH 3aKkoHoAaTenbcTBOM Poccuiickont denepauuu, npu 3TOM JOKYMEHT, YAO-
CTOBEPSIOLIMI JTUYHOCTD 3asIBUTENS, HE TpeOyeTcs.

Xanoba nomxHa comepxarb: i

HaHMEHOBaHHe OpTaHa 1o TPy, GAMUIIHIO, HMS, OT4eCTBO (IIPH HATMYHH)
U JOJDKHOCTH JOJDKHOCTHOTO JIMLIA, MyHHLIMIIAJILHOTO CITYXKAIIero, 3aMelarolinX
JNOJDKHOCTH B OpPraHe Mo TPYAy, pelleHus U aeiicTBus (Oe3meicTBHE) KOTOPHIX 00-
KaTyIOTCS;

dbaMUITHIO, UMSI, OTYECTBO (MpU HAIHYHHU), CBEIEHHUS O MECTE XXHTEIbCTBA
3asBUTENs, a Takke HoMep (HOMepa) KOHTAaKTHOro TejedoHa, agpec (agpeca)
3NIEKTPOHHOM MOYTHI (MPH HAaJIMYHMK) H TIOYTOBBIH aapec, MO KOTOPHIM IOJKEH
OBITh HaNpaBJIeH OTBET 3asBUTEIIIO;

cBefieHUs1 00 obOxalyeMbIX pellleHHsX M JeHCTBHAX (Oe3meiicTBHMHM) opraHa
IO TPYAY, €ro JOHKHOCTHOIO JIMLa, MyHULUIIAJIEHOTO CIIyXKallIero;

JOBOAbI, HA OCHOBAaHHUH KOTOPBIX 3asBUTENIb HE CONNIACE€H C pElIeHHEM HU
nelictBueM (Oe3nedicTBHEM) opraHa Mo TPYAY, €ro JOHKHOCTHOIO JIHIA, MyHHIIH-
TIAJIBHOTO CHYXalllero. 3asBUTENEM MOIYT OBITH NMpeACTaBlIeHbl JOKYMEHTHI (Ipu
HaJIMYKH ), TOATBEPKAAIOIHE AOBOABI 3aABUTENS, TUOO0 UX KOMHH.

5.5. 3asBUTens UMeET NpaBO Ha MOJydYyeHHE MHGOPMALUH M JOKYMEHTOB,
He0OXOAUMBIX 11 0OOCHOBAHHS U pacCMOTPEHHUS KaJI0OBbI.

[Ipu xenaHuu 3asgBUTENS 00XKAJIOBaTh AcCTBUE WK Oe30eiCTBHE JTOJIKHO-
CTHOTO JIMI[A, MyHHUIIMITAJILHOTO CIIYXAalLero opraHa 1o Tpyay MocleaHui obs3aH
coOOLIUTH €My CBOIO (PaMUIIHIO, HMSI, OTYECTBO U AOJDKHOCTD, a TaKke (haMUIIHIO,
HMS$1, OTYECTBO U JOJDKHOCTB JIMLIA, KOTOPOMY MOTYT OBITH 06alOBaHbI NE€HCTBHS.

OpraHn no Tpyay obecne4yuBaerT:

OCHAILIEHHE MECT IpHueMa xaino0;

nHGOpMHpOBaHHE 3asiBUTeNEH O MOpsAKe OOXKalOBaHHUS pellleHHH U neiicT-
Buit (Oe3nmelicTBUs) OopraHa Mo Tpydy, €ro AODKHOCTHBIX JIMII, MYHHLHMITAJBHBIX
CNy>XallUX TOCPEACTBOM pa3MelleHUs HHPOpPMaLHU Ha CTEHAaX B MecTax Mpenoc-
TaBJICHUs TOCYJapCTBEHHBIX YCIYT, Ha OQUIHAIBHOM caliTe opraHa Io Tpynay, Ha
EnvHOM nopraie, Ha perHOHaJbLHOM MOpTase;

KOHCYJIBTUPOBaHHE 3asBUTENCH O MOpsKe 00)KaloBaHUS pelIeHUH U aeicT-
BUii (Oe3pmelicTBUSI) OpraHa Mo TpPYAY, €ro AODKHOCTHBIX JIHL[, MYHHI[HMIAJIbHBIX
CILy>Kall[X, B TOM YHCJIe N0 TeneGOHY, JNEKTPOHHON NIOYTe, PH JJUYHOM MPHEME;

3aKJIIOYEHHE COIVIALIeHUW O B3aUMONEWCTBUM B YAaCTH OCYIIECTBIICHUS
M®L] npuema >xaiod ¥ BbLAAYH 3asBUTENSAM Pe3yJIBTaTOB PACCMOTPEHHUS XKaJjoo.

5.6. XKamobsl Ha nelicTBus (Oe3melicTBHE) MOMKHOCTHBIX JIML, MYHMLH-
NAJBHBIX CIYXAIINX OpraHa [0 TPyAy MOAAIOTCS pyKOBOIUTEIIO OpraHa 1o TPYLy.

XanoObl Ha pellleHHs] PYKOBOOUTENS OpraHa 1o TPyAy MOJAIOTCS IJaBe al-
MHUHHMCTpaLlM¥ MYHHLMIAJIBHOro paiioHa (ropoxckoro okpyra) CtaBpOMoOJBCKOTO
Kpasi.
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5.7. Xano6a, nmoctynuBiIasi B OpraH Mo TPyAy, MOJJIEXUT PEerUCTpalUd He
no3aHee ciexyouiero paboyero OHs co OHA ee nocTymiueHus. JKanobe mpucBanBa-
€TCSl perUCTPallMOHHBIN HOMEp B JKypHalle y4deTa kano0 Ha pellieHUs U AeHCTBHS
(6e3neiicTBUE) OpraHa Mo TpPyAy, €ro AODKHOCTHBIX JIML, MyHHLMIAJIBHBIX CIIy-
XalluX.

®dopMa U NopsSAOK BEACHUS XXKypHaJla ONPENENSIIOTCS OPraHoOM 10 TPYALY.

Xanoba paccMmarpuBaeTCs JOMKHOCTHBIM JIMIIOM OpraHa IO TpPyAy, Hafe-
JIEHHBIM MOJIHOMOYMSIMH O PaCCMOTPEHHIO Xkanob, B TeUeHHe MATHaALATH pabo-
YUX AHEH CO OHS ee perucTpaliuH, eCly 6onee KOPOTKHE CPOKH PacCMOTpPEHHS JKa-
J00B1 HE YCTaHOBIIEHBI OPTraHOM IO TPYLY, a B Cllydae 00xXaoBaHHUS OTKa3a OpraHa
1O TPyAY, €ro JOHKHOCTHOIO JIMIA, MyHUIIMNAIBHOIO CIYyXallero B mpueMe J0-
KyMEHTOB y 3aBUTeNs JIUOO B HUCIpPaABIEHUHU JOMYILUEHHBIX OMEYaTOK M OIIMOOK
WIH B ciy4ae 00XalOBaHMs 3asBUTEJIIEM HapyILIEHUS YCTaHOBJIIEHHOTO CpoKa Ta-
KHX UCTIpaBlIeHHH — B TeueHHe NMATH pabounx AHEH CO JHS ee perucTpalyH.

B ciydae ecnu npuHATHE pPELICHUS MO Xajlo0e 3assBUTENSA HE BXOIHUT B KOM-
NETEHLMIO OpraHa Io TpyAy, B T€YeHHE TpeX pabouux AHEH CO OHSA pPerHcTpaluu
»kaJsi00BI OpraH Io TpyAy HalpaslsAeT €e B YIIOTHOMOYEHHBIH Ha pacCMOTpEHHUE Op-
raH U UH(QOPMHUPYET 3asBUTENS O NEepeHaNpaBiIeHUH JKaJo0b! B MHChMEHHOMH (op-
Me.

5.8. Ilo pesynbTaTaM pacCMOTpPEHHUS XajoObl OpraH Mo TPyAy NPUHUMAET
OITHO U3 CJIENYIOLUNX PELICHUN:

YIOOBIETBOpSET *kajnoly;

OTKa3bIBaeT B yAOBIETBOPEHHUH KaJIOOBI.

IIpn ynoBieTBOpeHHH XanoObl OpraH Nno TpyAy NPUHHMAET HCYEPIBIBAIO-
IIMe MEPHI M0 YCTPAHEHHUIO BBISBIECHHBIX HapyLIEHUH, B TOM YHCJIe MO BbIgaye
3asiBUTEIIIO pe3yJbTara roCyAapCTBEHHO! YCIIyTH, He MO3AHee MATH paboynx qHei
CO IHs NPUHATHSA PELICHHUS.

He nosgnee nus, cnemyromiero 3a AHEM NPUHATHUA peleHHSs, 3aABUTENIO B
NUCBMEHHOM (hopMe MM MO JKeNaHHIO 3asBUTENs B 3JIEKTPOHHOM (opme Harpab-
N€TCsI MOTUBUPOBAHHBIN OTBET O Pe3yJIbTarax paCCMOTPEHHs XKaJloOb!.

B otBeTe no pesynbraTaM pacCMOTPEHHUS kajlo0bI yKa3bIBaeTCs:

HaHMEHOBaHHME OpraHa IO TPYAY, AOKHOCTb, (aMUUs, HUMS, OTYECTBO
(npy HanM4YuHM) AOKHOCTHOIO JMLA, MYHULIUNANBHOIO CIYXXallero opraHa Io
TPYLy, MPUHSBIIETO PELIEHUE MO Xaobe;

HOMEp, JiaTa, MECTO NPUHATHS PELIEHMs], BKIIIOYas CBEJEHHUS O HOJIKHOCT-
HOM JIH1Ie, MyHHUIIUITAIBHOM CIIY)KallleM OpraHa no TPYAY, pelleHHe WM AeiCTBUE
(be3meticTBHE) KOTOPOro obXxamyeTcs;

baMunus, UMsi, 0TYECTBO (MPH HATUYHUH ) 3aABUTENS;

OCHOBaHHS [UIsl IPUHATHS PeLLEHHs 1o xajobe;

IIPUHATOE MO XKanobe pelleHue;

B Clly4yae eclid kajoba npu3HaHa 000CHOBaHHOM, — CPOKH YCTpaHEeHHs BbI-
SIBJICHHBIX HAapyILIECHUH, B TOM YHCJIe CPOK MPEeJOCTaBIEHUS pe3yJibTaTa rocyaapcT-
BEHHOM YyCIIyIy;

CBEICHHS O NOpsAJKe 00XXKaJOBaHUS IPUHATOIO I10 Xajiobe peleHus.
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OTtBeT no pe3ynpTaraM pacCMOTPEHUS XaloObl MOAMKCHIBAETCS YITOTHOMO-
YEHHBIM Ha pacCMOTpEHHE XKallo0bl JOKHOCTHBIM JIMLIOM OpraHa Mo TPYAY.

5.9. B cnydae ycTaHOBJIEHHA B XOAe WIH IO pe3ylbraTaM PacCMOTPEHHS
*ao6bl MPU3HAKOB COCTaBa aIMUHUCTPATUBHOIO NMpPaBOHAPYILIEHHUS HJIH MPECTYTI-
JIeHUd JOHKHOCTHOE JIMLIO OpraHa Io TPyAy, HaJleJeHHOe MOJHOMOUYHAMH IO pac-
CMOTPEHMIO Kaj00, He3aMeMIUTENIBHO HalpaBIfeT UMEIOIIHecs MaTepHalbl B Op-

raHsl IPOKypaTyphL.».



